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•  Employment	is	a	major	part	of	an	adult’s	identity	and	plays	a	significant	
role	in	creating	a	stable	life	environment	(Chen,	2015).		

•  Individuals	with	intellectual	or	developmental	disabilities	(IDD)	are	not	an	
exception.	

		
•  Employment	creates	many	of	the	same	benefits	for	adults	with	IDD	as	it	
does	for	other	working	adults	like	improving	perceived	self-worth,	
accessing	independent	living,	and	creating	social	partnerships	(Cavkaytar,	
2017).		

	
	
	

•  As	adults	with	IDD	enter	or	remain	in	the	workforce	they	may	desire	
support	in	order	to	enhance	their	success	at	their	place	of	employment	
(Arthanat,	2016).		

	
•  Workplace	support	for	adults	with	IDD	can	differ	dramatically	depending	on	
the	needs	of	the	employee	but	may	include	services	like	increased	
supervision,	accommodations	(e.g.	larger	font,	flexible	breaks,	a	service	
animal),	or	assistive	technology	(AT)	(Butterworth,	2015).		

	

	

Abstract	

Background	

One	method	of	support	that	can	facilitate	and	maintain	successful	
employment	is	assistive	technology.		

	
Where	do	we	go	from	here?	
•  Educate	and	influence	fiscal	dollars	
•  Support	development	of	new	technologies	
•  Increase	awareness	surrounding	technology	in	the	workplace	
•  Improve	access	and	use	of	wireless	technologies	

Findings	

What	is	Competitive	Integrated	Employment	(CIE)?	
CIE	is	work	performed	by	a	person	with	disability	within	an	integrated	setting.	

Wages	are	at	least	minimum	wage	or	higher	and	at	a	rate	comparable	to	
workers	without	disabilities	performing	the	same	tasks.		

	
Why	is	CIE	Important?	

Competitive	integrated	employment	positions	
provide	customized	employment	and	workplace	support	to	meet	the	specific	
abilities	of	the	individual	with	a	disability	as	well	as	the	business	needs	of	the	

employer.		
	

Research	Question:		
Can	the	use	of	wireless	or	wearable	technologies	facilitate	competitive	

integrated	employment	for	individuals	with	intellectual	and	developmental	
disabilities?	What	type	of	technology	is	being	used?	Is	this	technology	

accessible?	
	

Theme:	Assistance	with	using	technology	
Assistance	from	family	/	caregiver	
Assistance	from	tech	support	
Assistance	from	someone	at	work	
Self-Assist	

Theme:	Challenges	+	Barriers	to	using	technology	in	the	workplace	
Breaking	/	No	longer	working	
Technology	not	allowed	/	Not	supported	in	the	workplace	
WiFi	connection	slow	or	not	working	
Not	sure	how	to	use	technology	
Privacy	concerns	

Theme:	How	would	you	classify	yourself?	
Tech	Savvy	
Some	tech	know-how	
Infrequent	user	of	tech	
Theme:	Type	of	technology	used	in	the	workplace	
Wireless	technology	examples	
Uses	of	tech	in	the	workplace	
Wearable	technology	examples	

Conclusions	

Table	1.	Common	themes	from	focus	group	sessions.	

Figures	1	to	10:	Quotes	from	
focus	group	participants.	
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