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Overview

In January the Federal Communications Commission (FCC) focused on the development and implementation of 911 Emergency Services with the fourth annual report submitted to Congress entitled: On State Collection and Distribution of 911 and Enhanced 911 Fees and Charges. The Consumer and Governmental Affairs Bureau and Public Safety and Homeland Security Bureau of the Federal Communications Commission also extended the Emergency Access Advisory Committee (EAAC) charter by six months until June 14, 2013. The next meeting of the EAAC will be held on March 1, 2013 in Washington, D.C.  
The Assistant Secretary for Special Education Rehabilitative Services proposed two priorities under the Disability and Rehabilitation Research Projects (DRRP) and Centers from Programs administered by the National Institute on Disability and Rehabilitation Research (NIDRR). The first priority   recommends a DRRP on the development of inclusive Cloud and Web computing infrastructure that incorporates specific accessibility features and allows individuals with disabilities to easily operate, interact with, and understand the software and the second priority proposes a DRRP to function as the Center on Knowledge Translation for Technology Transfer (Center). 

In addition, the Office of Management and Budget released a strategic plan for improving the management and implementation of Section 508 of the Rehabilitation Act of 1973 across all federal agencies. The plan addresses the need for an increase in transparency and access to government information, data, and electronic and information technology (EIT) for all individuals, including those with disabilities.
Click the headings below to link directly to a particular section.
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Regulatory Activities
Captioning Complaints Against Amazon

December 2012 - At the end of December, several disability organizations, referred to collectively as the “Consumer Groups,” filed an informal complaint with the Federal Communications Commission (FCC) alleging that Amazon.com, Inc. (Amazon) repeatedly violated the FCC Internet Protocol (IP) closed captioning rules, 47 C.F.R. § 79.4. Under the Twenty-First Century Communications and Video Accessibility Act (CVAA) enacted in 2010, television shows and videos available online are required to provide captions and increase accessibility for all individuals, including those with disabilities. The Consumer Groups allege that Amazon fails to meet this responsibility, as it “does not caption programs in a timely manner after posting the videos.” The Groups recommend that the Commission enforce the maximum penalty on Amazon and require Amazon to comply immediately with IP closed captioning rules.   
Additional Information

Consumer Groups Complaint
[http://instituteforpublicrepresentation.org/wp-content/uploads/2012/12/Amazon-Complaint-Final-with-Appendix.pdf]

Allocation of 911 and E911 Fees and Charges

December 2012 - At the end of December, the FCC Chairman, Julius Genachowski, submitted the fourth annual report to Congress entitled: On State Collection and Distribution of 911 and Enhanced 911 Fees and Charges. The report was prepared by the Public Safety and Homeland Security Bureau and presents findings on the “collection and distribution of 911 and Enhanced 911 (E911) fees and charges by the state, the District of Columbia, the U.S. territories, and the Indian territories” between January 1-December 31, 2011. Specifically related to Next Generation 911 (NG911), the Commission collected information from the states on whether the allocation of 911 and E911 fees and charges to the implementation of NG911 was permissible. Thirty-three states reported that it was permitted, with sixteen of these states reporting the actual allocation of 911 funds for NG911 services in 2011. Three states indicated that their funding mechanisms did not permit the allocation of 911 funds to NG911 programs.   

Additional Information

FCC Report


[http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-318391A1.pdf]

HAC Enforcement Advisory
January 7, 2013—The FCC Enforcement Bureau released an Enforcement Advisory to remind all wireless service providers to review and report on compliance with the hearing aid compatibility (HAC) rules. HAC rules require that wireless service providers offer a minimum number of hearing aid-compatible handsets and provide information about such handsets in periodic reports and on their websites. The enforcement of these rules is to ensure that individuals with hearing loss have access to “advanced wireless phone services without excessive feedback or noise.”  The deadline for filing Hearing Aid Compatibility Status Reports was January 15, 2013. 
Additional Information

Enforcement Advisory 


[http://transition.fcc.gov/Daily_Releases/Daily_Business/2013/db0107/DA-13-16A1.pdf]
Emergency Access Advisory Committee Charter Extended

January 11, 2013 — The Consumer and Governmental Affairs Bureau and Public Safety and Homeland Security Bureau of the FCC has extended the Emergency Access Advisory Committee (EAAC) charter by six months until June 14, 2013. Under the Twenty-First Century Communications and Video Accessibility Act of 2010 (CVAA), the EAAC was chartered to investigate and recommend the “most effective and efficient technologies and methods by which to enable equal access to emergency services by individuals with disabilities.” The EAAC submitted reports to the Commission on December 7, 2011 but have since organized subcommittees to further research and explain their recommendations. This additional work will be included in the EAAC final reports and recommendations, to be submitted to the Commission by June 14, 2013.  
Additional Information

Public Notice


[http://transition.fcc.gov/Daily_Releases/Daily_Business/2013/db0111/DA-13-28A1.pdf]

Michael Graves Appointed to the U.S. Access Board

January 16, 2013 — President Barack Obama appointed Michael Graves, FAIA, to the United States Access Board. The Access Board is an independent federal agency that provides expertise and direction with regards to accessible design under the Americans with Disabilities Act (ADA) and related laws. Graves is the founding principal of the architecture and design firm Michael Graves & Associates. He is the Robert Schirmer Professor of Architecture, Emeritus at Princeton University, has received numerous awards for his work and was recently named one of the Top 25 Most Influential People in Healthcare Design by the Center for Health Design in 2010.    
Additional Information

Appointment Announcement
[http://www.whitehouse.gov/the-press-office/2013/01/16/president-obama-announces-more-key-administration-posts]
Improving Implementation of Section 508

January 24, 2013 — The Office of Management and Budget released a strategic plan for improving the management and implementation of Section 508 of the Rehabilitation Act of 1973 across all federal agencies. The plan addresses the need for an increase in transparency and access to government information, data, and electronic and information technology (EIT) for all individuals, including those with disabilities. In addition, the plan focuses on strengthening the accountability of federal agencies and improving collaboration with regards to accessible EIT. Provisions of the strategic plan include: agency websites providing standard feedback to the public; making www.section508.gov the primary resource for agencies regarding Section 508 management and implementation information; identification of the Section 508 leader within each agency; measuring progress of Section 508 implementation; administering continuous Section 508 learning and fostering collaboration between agencies.   

Additional Information

Strategic Plan
[http://www.whitehouse.gov/sites/default/files/omb/procurement/memo/strategic-plan-508-compliance.pdf/]
Section 508 Information
[http://www.section508.gov/]

Accelerating the Deployment of Broadband Infrastructure

January 25, 2013 — FCC Chairman, Julius Genachowski, announced the Broadband Acceleration Initiative that will allow for more efficient and accelerated deployment of mobile broadband infrastructure. A technical provision in the Middle Class Tax Relief and Job Creation Act of 2012 was clarified to enable faster reviews of requests to adapt existing wireless towers or base stations. The Commission also outlined plans for the placement of temporary cell towers during anticipated high-capacity events, such as the Super Bowl. Chairman Genashowski noted that “we must continue to invest in improvements to cell towers and transmission equipment, in order to ensure ubiquitous, high-speed Internet for all Americans.” This includes individuals with disabilities: the Wireless RERC January 2013 SUNSpot reported that Smartphones, which are dependent on the wireless infrastructure, are “the most common device owned or used, [by] a majority of respondents (53%).” 
Additional Information

FCC Announcement


[http://www.whitehouse.gov/sites/default/files/omb/procurement/memo/strategic-plan-508-compliance.pdf/]
SUNspot Volume 2013, Number 1
[http://www.wirelessrerc.org/sites/default/files/publications/SUNspot_2013-01_Wireless%20Devices%20and%20People%20with%20Disabilities_Final.pdf]

Recording and Reporting Accessibility Compliance

January 29, 2013 — A Public Notice [DA 13-114] was issued by the Federal Communications Commission (FCC) reminding telecommunications service providers and equipment manufacturers subject to Section 255, 716, or 718 of the Communications Act, that as of January 30, 2013 they are required to maintain records of meeting accessibility compliance and to file the first annual recordkeeping certification by April 1, 2013. In addition to ensuring that all services and equipment are accessible to individuals with disabilities, the new recordkeeping requirements call for the documentation of efforts to consult individuals with disabilities, and outlining product and/or service accessibility features and compatibility with peripheral devices. To assist in implementation, the Consumer and Governmental Affairs Bureau (CGB) established an on-line system called the “Recordkeeping Compliance Certification and Contact Information Registry.”   
Additional Information

Public Notice 


[http://hraunfoss.fcc.gov/edocs_public/attachmatch/DA-13-114A1.pdf]



Emergency Access Advisory Committee Meets on March 1

January 31, 2013— The FCC announced that the next meeting of the Emergency Access Advisory Committee (EAAC) will be held on March 1, 2013 at the FCC headquarters in Washington, DC from 10:30am to 3:30pm EST. The agenda includes discussion on reports from select EAAC subcommittees, as they relate to accessibility to 911 services by individuals with disabilities. The EAAC was established by the FCC on December 7, 2010, with the purpose of identifying and recommending the "most effective and efficient technologies and methods by which to enable access to Next Generation 911 (NG 9-1-1) emergency services by individuals with disabilities."
Additional Information

FCC Public Notice
[http://transition.fcc.gov/Daily_Releases/Daily_Business/2013/db0131/DA-13-127A1.pdf]
Wireless RERC News
AccessNote Now Available on App Store

AccessNote, developed by the American Foundation for the Blind (AFB) in conjunction with FloCo Apps, with support from the Wireless RERC, is an iOS app that enables users who are blind or visually impaired to take notes, create documents, and access applications. In addition to being a low-cost alternative to traditional notetakers costing $2000 or more, AccessNote allows users to combine efficient notetaking with many other features and functions of the iPhone, iPad, and iPod touch. Download AccessNote from the App Store.
Additional Information

The App Factory AccessNote Page
[http://wirelessrerc.org/node/203]
Braille Touch Now Available on App Store

BrailleTouch is a smartphone app that allows blind and visually impaired people to type on a touchscreen. It is based on the familiar six-key braille keyboard found on the Perkins Brailler and many electronic Braille notetakers. Both the free trial version and full version are available for download.  BrailleTouch was made possible, in part, by the Wireless RERC’s App Factory and the National Institute on Disability and Rehabilitation Research (NIDRR). Download BrailleTouch from the App Store.
Additional Information
The App Factory Braille Touch Page
[http://www.wirelessrerc.org/node/168]

Use of Wireless Devices by Individuals with Disabilities: Latest Survey Results

The Wireless RERC has released the latest SUNspot, preliminary data analyses from its survey on use and usability of wireless technology by people with disabilities, the Survey of User Needs (SUN). The first SUN took place in 2001, while the most current version (#4) was launched in September 2012 and is still ongoing. The latest SUNspot focuses on wireless use and the types of devices used by individuals with all types of disabilities and the operating systems on the respondents’ wireless devices. Among the respondents, a majority (53%) reported that they owned a cellphone, smartphone or tablet, approximately a third (32%) of respondents owned or used a “feature phone” and fewer respondents (27%) reported use of a tablet. Of those respondents that owned a smartphone, almost  half owned an iPhone and used the Apple iOS, followed by the Android operating system (39%) and Blackberry devices (9%).    

Additional Information

SUNspot Volume 2013, #1 Full Report
[http://www.wirelessrerc.org/sites/default/files/publications/SUNspot_2013-01_Wireless%20Devices%20and%20People%20with%20Disabilities_Final.pdf]

How Do You Use Hearing Technology? 

The Wireless RERC is looking for individuals who are hard of hearing to participate in its new survey focused on hearing technology. The survey hopes to capture how individuals who are hard of hearing use and interact with their mobile phones and the experiences that these individuals have when they attend public meetings and events. With the information gathered from this survey, mobile app developers can gain a better understanding of the needs of individuals who are hard of hearing. Regardless of whether you use wireless technology or not, your participation and contribution to the survey will be valuable to future app development! The survey is available online or can be completed over the phone.  

Contact Information:  To complete survey over the phone, contact John Morris at john_morris@sheperd.org or call him at 404-367-1348.

Additional Information

Online Survey


[https://www.surveymonkey.com/s/hearingtech?utm_source=Industry/CAN%20Newsletter%201/13/2013&utm_campaign=Re%3AWireless%201/22/2013&utm_medium=email]

A Fully Accessible E-Book Reader 

The IDEAL Group Reader (IGR) App, developed by Apps4Android with support from the Wireless RERC’s App Factory, was showcased at the 2013 International Consumer Electronics Show in January. The app is a fully-accessible eBook reader that operates like an audio book by reading text aloud and allows users to highlight text as it is being read. The Wireless RERC’s App Factory has provided additional funding in its second-year to support MathML for IGR, which enables publishers to convert and publish math texts as ePub3 texts. In addition, the App Factory supported the ability of audio text in a selection of languages to include: Arabic, Chinese, Czech, Danish, Dutch, English, Finnish, French, German, Greek, Hungarian, Icelandic, Italian, Japanese, Korean, Norwegian, Polish, Portuguese, Romanian, Slovak, Spanish, Swedish, Thai, Turkish and Welsh. The IGR App is available for free from the Android market.          

Additional Information

IGR App from Android Market


[https://play.google.com/store/apps/details?id=org.easyaccess.epubreader&hl=en&utm_source=Industry%2FCAN+Newsletter+1%2F13%2F2013&utm_campaign=Re%3AWireless+1%2F22%2F2013&utm_medium=email]
Additional IGR Info
[http://apps4android.org/igr-vodafone/?utm_source=Industry%2FCAN+Newsletter+1%2F13%2F2013&utm_campaign=Re%3AWireless+1%2F22%2F2013&utm_medium=email]

Other Items of Interest
NIDDR Proposes Two Research Project Priorities 

January 15, 2013 — Two priorities were proposed by the Assistant Secretary for Special Education and Rehabilitative Services under the Disability and Rehabilitation Research Projects (DRRP) administered by the National Institute on Disability and Rehabilitation Research (NIDRR). The first priority  [FR Doc No: 2013-00577] recommends a DRRP on the development of inclusive Cloud and Web computing infrastructure that incorporates specific accessibility features and allows individuals with disabilities to easily operate, interact with, and understand the software. The second priority [FR Doc No: 2013-00580]  proposes a DRRP to function as the Center on Knowledge Translation for Technology Transfer (Center), which would be responsible for the “research, development, technical assistance, dissemination, and utilization activities” to assist with the “successful technology transfer of rehabilitation technology products and devices developed by NIDRR-funded technology grantees.” Individuals are invited to comment on both proposed priorities on or before February 14, 2013. 

Additional Information

Cloud and Web Computing Priority [FR Doc No: 2013-00577] 


[http://www.gpo.gov/fdsys/pkg/FR-2013-01-15/html/2013-00577.htm]

Center Priority [FR Doc No: 2013-00580]  

[http://www.gpo.gov/fdsys/pkg/FR-2013-01-15/html/2013-00580.htm]

Amtrak Improves Service for Passengers with Hearing Loss

January 22, 2013 — Amtrak stations in New York and Washington have installed hearing loop technology at select ticket counters and customer service desks to assist individuals with hearing loss. The hearing loop consists of a wire connected to a microphone that an Amtrak agent can then speak into and the sound is transmitted electromagnetically. Those individuals with hearing loss that use telecoil-equipped hearing aids or cochlear implants are then able to hear the Amtrak agent, as the telecoil acts as a wireless antenna and transmits the sound from the microphone to the individual while removing background noise. The President and CEO of Amtrak, Joe Boardman, noted the importance of accessibility to Amtrak as,  “Amtrak strives to improve service to all [its] customers and using technology to better communicate with passengers with hearing loss is the right thing to do.”     

Additional Information

Amtrak News Release


[http://www.amtrak.com/ccurl/966/107/Amtrak-Installs-Hearing%20Loops-ATK-13-013.pdf
Upcoming Events
International Technology and Persons with Disabilities Conference

The Center on Disabilities in the California State University is holding the 2013 CSUN conference in San Diego, CA at the Manchester Grand Hyatt Hotel from February 25 – March 1, 2013. CSUN is “Known as a forum that showcases cutting edge technology and practical solutions that can be utilized to remove the barriers that prevent the full participation of persons with disabilities in educational, workplace and social settings, the conference is the largest of its kind in the world.”

Additional Information
CSUN Conference


[http://www.csun.edu/cod/conference/2013/sessions/index.php/]
Healthy Environments & Active Lifestyles Open House in April

The Wireless RERC, the Aware Home Research Initiative, the Center for Assistive Technology and Environmental Access (CATEA), and others will host the Healthy Environments and Active Lifestyles (HEAL) Open House at Georgia Tech in April. The event will showcase design projects from Wireless RERC courses, Wireless RERC App Factory demonstrations, and the latest research projects from the Wireless RERC and other related Georgia Tech organizations. The HEAL event will take place on Tuesday, April 16th from 6-8:30pm in Atlanta, Georgia, with venue information coming soon. 

Contact Information:  All questions related to the HEAL event or the Aware Home Research Initiative can be directed to Brian Jones (brian@imtc.gatech.edu). 

Additional Information

HEAL Open House


[http://www.wirelessrerc.org/content/newsroom/upcoming-events/save-date-healthy-environments-and-active-lifestyles-heal-open]
2013 M-Enabling Summit: Call for Presentations
The 2013 M-Enabling Summit will be held on June 6-7 in Washington, DC. This global conference and showcase is organized by the International Telecommunication Union (ITU) and the Federal Communications Commission (FCC) and focuses on and promotes accessible mobile technology that can assist senior citizens and users of all abilities. The conference serves as a forum for U.S. and international mobile service providers, policy makers, and app developers to share experiences and perspectives on accessible mobile technology.      
Additional Information

2013 M-Enabling Summit


[http://www.m-enabling.com/]
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Technology and Disability Policy Highlights reports on national and local public policy events and recent wireless technological advances and political activities; and tracks emerging issues of interest to individuals with disabilities.  Technology and Disability Policy Highlights is published monthly by the Wireless RERC. The Wireless RERC is a research center that promotes universal access to wireless technologies and explores their innovative applications in addressing the needs of people with disabilities. For more information on the Wireless RERC, please visit our web site at [http://www.wirelessrerc.org].

To subscribe send an e-mail to salimah@cacp.gatech.edu with “Subscribe TDPH” as the subject line.  For further information on items summarized in this report, or if you have items of interest that you would like included in future editions, please contact this edition’s editors, Hillary Alberta [Hillary@cacp.gatech.edu], Salimah LaForce [salimah@cacp.gatech.edu], or James White, Ph.D., [james@cacp.gatech.edu].
_________________________________________________________________________________
This is a publication of the Rehabilitation Engineering Research Center for Wireless Technologies supported by the National Institute on Disability and Rehabilitation Research of the U.S. Department of Education, grant #H133E110002.  The opinions contained in this publication are those of the grantee and do not necessarily reflect those of the U.S. Department of Education.
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